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MSQ38.1 - Identity and Access Management 
Optum Rx is a part of UnitedHealth Group, which is a large public entity. We are heavily 
regulated and have audits performed from a number of sources including Deloitte & 
Touche (please see our annual report, page 84 for a clean opinion noted on our controls 
over financial reporting), State Departments of Insurance, Model Audit Rule, customers 
and other stakeholders. Optum Rx does not have a specific HIPAA report related to the 
RxClaim application, however, we are in compliance with HIPAA requirements. 
The RxClaim application and the Optum Rx shared data center infrastructure are 
HITRUST certified which shows our security controls are working effectively. HITRUST 
certification letters can be provided upon request. We would be happy to discuss your 
needs and determine how we can assist you. 
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